Honeywell

Automation Control Solutions
Environmental & Combustion Controls
1985 Douglas Drive North

MN10-119A

Golden Valley, MN 55422

November 29, 2007

Dear Valued Honeywell Supplier,

I would like to thank you for your continuous efforts to serve our needs during 2007. Your partnership
is very important to us and we are looking forward to an even more productive year in 2008.

As the Integrated Supply Chain (ISC) team continues to improve processes, systems, and tools in
support of Honeywell’s Five Initiatives (Growth, Productivity, Cash, People, Enablers), we request your
attention to the following key development regarding the On-Time-To-Request (OTTR) metric.

Starting in 2008 and going forward, our key metric around OTTR will be modified as follows:

A shipment will be considered received on time when it is delivered to the requested Honeywell
location between 5 days early and 1 day late with regards to the requested delivery date.

Please note that going forward we will no longer consider all early shipments greater than five days as
received on time, which will negatively impact the OTTR meitric. If you have questions or concerns

please contact your buyer, commodity or supplier quality representative.

We are looking forward to your cooperation and commitment in our efforts to establish and maintain
world-class supply chain practices for all purchased materials.

The ISC team remains deeply committed to developing and fostering the supplier relationships that will

ultimately deliver industry leading quality, reliability, and value to our customers.

Sincerely,

Cabrini Brandl

Director
ECC Integrated Supply Chain



